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https://experience.arcgis.com/experience/9d7a43397ea84ab98a534be5b5376fba/page/Home?views=Map-Layers%2CSocial-Equity#data_s=id%3AdataSource_4-195af011fd3-layer-87%3A136
https://experience.arcgis.com/experience/9d7a43397ea84ab98a534be5b5376fba/page/Home?views=Map-Layers%2CSocial-Equity#data_s=id%3AdataSource_4-195af011fd3-layer-87%3A136
https://experience.arcgis.com/experience/9d7a43397ea84ab98a534be5b5376fba/page/Home?views=Map-Layers%2CSocial-Equity#data_s=id%3AdataSource_4-195af011fd3-layer-87%3A136
https://experience.arcgis.com/experience/9d7a43397ea84ab98a534be5b5376fba/page/Home?views=Map-Layers%2CSocial-Equity#data_s=id%3AdataSource_4-195af011fd3-layer-87%3A136
https://experience.arcgis.com/experience/9d7a43397ea84ab98a534be5b5376fba/page/Home?views=Map-Layers%2CSocial-Equity#data_s=id%3AdataSource_4-195af011fd3-layer-87%3A136
https://planning.lacounty.gov/wp-content/uploads/2025/05/Income-Limits-2025.pdf#:%7E:text=The%202025%20State%20area%20median%20income%20(AMI),and%20Urban%20Development%20on%20an%20annual%20basis.
https://planning.lacounty.gov/wp-content/uploads/2025/05/Income-Limits-2025.pdf#:%7E:text=The%202025%20State%20area%20median%20income%20(AMI),and%20Urban%20Development%20on%20an%20annual%20basis.
https://planning.lacounty.gov/wp-content/uploads/2025/05/Income-Limits-2025.pdf#:%7E:text=The%202025%20State%20area%20median%20income%20(AMI),and%20Urban%20Development%20on%20an%20annual%20basis.
https://planning.lacounty.gov/wp-content/uploads/2025/05/Income-Limits-2025.pdf#:%7E:text=The%202025%20State%20area%20median%20income%20(AMI),and%20Urban%20Development%20on%20an%20annual%20basis.
https://planning.lacounty.gov/wp-content/uploads/2025/05/Income-Limits-2025.pdf#:%7E:text=The%202025%20State%20area%20median%20income%20(AMI),and%20Urban%20Development%20on%20an%20annual%20basis.
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105 AVGELES COUNTY
@ CONSUMER &
BUSINESS AFFAIRS
User Details
I'E(’EAAEEEESEC&%? Please provide the following details.
Email Address
N / R E NT R E LI E F Email Address is required. h
CAuport™
*I o I Email Address I
SAMHMEY A FI2E| 71
— — L.
== Welcome to the Los Angeles County
i E :I- 2H Emergency Rent Relief — Send verification code
— Participant Portal.
20254 0| = T2 40| = 0 A A New users must first register their account
;pﬂ: JETERS 94; Lt before signing into the portal.
December 17, 2025 at 9:00 AM PST to January 23, 2026 at 4:59 PM PST.
If you need asslstance you can contact the call center Monday-Friday (8:00
2 7|2t AM- 5:00 PM PST) You can also dial through 711 if you require
212 U2 XY T2 W AL 20254 128 17Y £2Y 22X OA|(EHH L EZA|)0]| A|ZHE L} MMM HZE Oty 7|3 Telecommunications Relay Services. Q
202659128 23 29Y 23 44| 5O (EAHY EZA)QL|CH Data Privacy Technical Support
“ Neighborly Software
. y

e
=
o
njo
ojn
]
OF

UEM ZEO| YN A52 HOF 2 LI Et.
1. 0|D1|%'—r+% pEct = QI3 I E HLf7| & S ESEA L.
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http://www.lacountyrentrelief.com/

y y
(] (]
Neighborly Software account email verification code
. N . . <5 Reply | % Reply All Forward
Microsoft on behalf of Neighborly Software <msonlineservicesteam@ ® ) ey ) fepy A 7 Forwer
To Thu 12
(i) If there are problems with how this message is displayed, click here to view it in a web browser.
Click here to download pictures. To help protect your privacy, Outlook prevented automatic download of some pictures in this message.
Verify your email address
testemail@lacountyrentrelief.com A& 2t Qls) FMAM ZHArgtLCH
Your code is: 883455 mmm—
Sincerely,
Neighborly Software
This message was sent from an unmonitored email address. Mlease do not reply to this message =
\ \
"‘OQOI-‘- |:|. ||OI XAEI||. O
g2lolS flot IEVH O ¥z MEE L ol
Z= "'.OI | |.01 C = | =5 Ke) ] |-_9_EI | |- (@] C =
o — —
(39- I-ol'-To'lLE%i—LAgﬂﬂ—EJAouLE.—T‘—Wi—E

LOS ANGELES COUNTY
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RENT RELIEF

CAuror>

LOS ANGELES COUNTY

EMERGENCY
RENT RELIEF

CAurort™

Welcome to the Los Angeles County
Emergency Rent Relief
Participant Portal.

New users must first register their account
before signing into the portal.

December 17, 2025 at 9:00 AM PST to January 23, 2026 at 4:59 PM PST.
If you need assistance, you can contact the call center Monday-Friday (8:00
5:00 PM PST). You can also dial through 711 if you require
Telecommunications Relay Services.

User Details

Please provide the following details.

Verification code has been sent to your inbox.
Please copy it to the input box below.

Email Address

testemail@lacountyreptrelief.com

Verification Code

Verification Code is required.

* l Verification Code

[ Send new code ]

=~
z3ac



mailto:alyssa.luu@lendistry.com

LOS ANGELES COUNTY

EMERGENCY
RENT RELIEF

Caurom

Welcome to the Los Angeles County
Emergency Rent Relief
Participant Portal.
New users must first register their account
before signing into the portal.
December 17, 2025 at 9:00 AM PST to January 23, 2026 at 4:59 PM PST
1f you need assmance /ou can contact the call center Monday-Frid
- 5:00 PM P ? You can also dial through 711 if you requi

Telécommunications Relay Services.

“ Neighborly Software

User Details

Please provide the following details.

E-mail address verified. You can continue
now.

Email Address

testemail @lacountyrentrelief.com

l Change e-mail

New Password

New Password

Confirm New Password

Confirm New Password

Given Name

Given Name

Surname

Surname

LOS ANGELES COUNTY

EMERGENCY
RENT RELIEF

SAtrort™

Welcome to the Los Angeles County
Emergency Rent Relief
Participant Portal.

New users must first register their account
before signing into the portal.

December 17, 2025 at 9:00 AM PST to January 23, 2026 at 4:59 PM PST.
If you need asslstance, ou can contact the call center Monday-Friday (8:00
AM- 5:00 PM PST). You can also dial through 711 if you require
Telecommunications Relay Services.

“ Neighborly Software

Sign in
Don't have an account?Sign up now

Email Address
Please enter your Email Address

Email Address

Password
Please enter your password

Password

Forgot your password?

]

Language Preference Data Privacy Technical Support

H2Hs = HZHS S At 20 220 2215t = 2[C| = M g LT}

LOS ANGELES COUNTY

EMERGENCY
RENT RELIEF




Policy Documents Close X
Good Morning, AFE Xt

By clicking "Agree & Continue" you acknowledge that you have read and agree to all of the documents listed

below. Welcome to the Los Angeles County Emergency Rent Relief Portal.
Los Angeles County is committed to accessibilty for all applicant. If you requie this material in an alternate format of have
The documents listed below may have been recently added or changed N
E w EUERGHCY questions about the program, please contact us at (877) 849-0770, Monday through Friday (8:00 a.m. - 5:00 p.m. PT).
I have read and agree to the content of End User License Agreement (PDF) = The Emergency Rent Relef Program application period runs from December 17, 2025 at 9:00 AM PST to January 23, 2026 at

4:59 PM PST.

I have read and agree to the content of Privacy Policy (PDF)

[  StartaNew Application Search Applications | Q
. Application Name Description Action
Cancel Agree & Continue

The Los Angeles Emergency Rent Relief Program provides financial assistance to qualifying property owners

and tenants impacted by recent emergencies. Funding is capped 1o six(6) months of rent relief with &
Lendlord Application maximum award of $15,000 per rental unt. This Program willprioriize small \av\d\ovdsﬁ
rental units to help them mitigate detrimental emergency financial hardships while also reducing the nunfber
of tenants being evicted in the County due to unpaid rents
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New Application for Landlord Application Close X

B Landlord Application
PR  tatus: Application in Progress App| ication

Please provide a name for the application: Name: 0|8, &
P PP ) 2, Case ID: 31018
Use the following format: Last Name, First Name Users Please select Continue below to continue the application process.
a @ Application Overview

print
@ A Preliminary Eligibility “ h
@ B. Applicant Information
StertApplcation

@ C. Rental Property Information

P D. Tenant OR Displaced
Homeowner Information

@ E. Tenant Information

@ F Household Members

@ G Income

@ H. Prior Assistance Received

‘ 1. Utilities and Other Allowable
Expenses

@ /- Payment Information

Submit

Back to Dashboard
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https://lacountyrentrelief.com/wp-content/uploads/2025/12/Application_Landlord-Application_Preview.pdf
http://www.lacountyrentrelief.com/
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