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Participant Portal.

New users must first register their account
before signing into the portal.

December 17, 2025 at 9:00 AM PST to January 23, 2026 at 4:59 PM PST.
If you need asslstance you can contact the call center Monday-Friday (8:00
AM- 5:00 PM PST) You can also dial through 711 if you require
Telecommunications Relay Services.

“ Neighborly Software

User Details

Please provide the following details.

Email Address

Email Address is required. h

I Email Address

Welcome to the Los Angeles County

Data Privacy Technical Support

IRt MR P A RE (I FE i A 14 -

1. B AR E FER A bR - 2R 15258 SEND VERIFICATION

CODE (ZABR:gts) -
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Neighborly Software account email verification code

© € Reply | % Reply Al —» Forward

G wen

Thu 12/7/2023

@ Microsoft on behalf of Neighborly Software <msonlineservicesteam@
To 418 PM

there are problems with how this message is displayed, click here to view it in a web browser.
Click here to download pictures. To help protect your privacy, Outlook prevented automatic download of some pictures in this message.

Verify your email address

B PN Ee

Your code is: 883455 <(mmmm—m—m—

testemail@lacountyrentrelief.com i~ |

Sincerely,
Neighborly Software

do not reply to this message =

This message was sent from an unmanitored ema
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Welcome to the Los Angeles County
Emergency Rent Relief
Participant Portal.

New users must first register their account
before signing into the portal.

December 17, 2025 at 9:00 AM PST to January 23, 2026 at 4:59 PM PST.
If you need asslstance, you can contact the call center Monday-Friday (8:00
5:00 PM PST). You can also dial through 711 if you require
Telecommunications Relay Services.

BB P o A B s e A

User Details

Please provide the following details.

Verification code has been sent to your inbox.
Please copy it to the input box below.

Email Address

testemail@lacountyreptrelief.com

Verification Code

Verification Code is required.

_* l Verification Code

[ Send new code ]

2Bt o



mailto:alyssa.luu@lendistry.com

ST BAZRE ER

User Details

Please provide the following details.

LOS ANGELES COUNTY Si gn in
EMERGENCY LOS ANGELES COUNTY Don't have an account?Sign up now

RENT RELIEF E;;‘f“ address verified. You can continue ‘ E M E R G E N CY Elre“aasy £?£rﬁ)i? ol Acrece
Email Address RENT RELIEF

testemail@lacountyrentrelief.com Caurom™

SAtrom

Email Address

Welcome to the Los Angeles County
Emergency Rent Relief
Participant Portal. l Password

Change e-mail Please enter your password
New users must first register their account Welcome to the Los Angeles County
before signing into the portal. New Password Emergency Rent Relief Password
December 17, 2025 at 9:00 AM PST to J 23, 2026 at 4:59 PM PST. ici
1F00 e s tanc, o can contact Gl centa Moray 1 Participant Portal.
? You can also dial through 711 if you requi New Password Forgot your password?
N elcommimeatons Relay Services. New users must first register their account

Confirm New Password before signing into the portal.

December 17, 2025 at 9:00 AM PST to January 23, 2026 at 4:59 PM PST.
Confirm New Password If you need asslstance, ou can contact the call center Monday-Friday (8:00 (] I

AM- 5:00 PM PST). You can also dial through 711 if you require
Telecommunications Relay Services.

Given Name
’“ @
Given Name Language Preference Data Privacy Technical Support

Surname

Surname

“ Neighborly Software “ Neighborly Software

e Eau/\,@m%%&ﬁé& » & B IREIR FEEENS - BiHREE /DA 12 (F REHF SR > g ESERNE2SAEHH -
T HEERNE - BIFENFRTT -
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Policy Documents

Close X

Good Morning, {#H#
By clicking "Agree & Continue” you acknowledge that you have read and agree to all of the documents listed

below.

Welcome to the Los Angeles County Emergency Rent Relief Portal,
The documents listed below may have been recently added or changed

P Los Angeles County is committed to accessibilty for all applicant. If you requie this material in an alternate format of have
@ EUERGHCY questions about the program, please contact us at (877) 849-0770, Monday through Friday (8:00 a.m. - 5:00 p.m. PT).
I have read and agree to the content of End User License Agreement (PDF) = The Emergency Rent Relef Program application period runs from December 17, 2025 at 9:00 AM PST to January 23, 2026 at
450 P pST.
I have read and agree to the content of Privacy Policy (PDF)

[  StartaNew Application Search Applications | Q
. Application Name Description
Cancel Agree & Continue

The Los Angeles Emergency Rent Relief Program provides financial assistance to qualifying property owners
and tenants impacted by recent emergencies. Funding is capped to six(6) months of

rent relief with a
maximum award of $15,000 per rental unit. This Program will prioritize small \av\d\ovdsﬁ ‘Start Application
rental units o help them mitigate detrimental emergency financial hardships while also reducing the nuber

of tenants being evicted in the County due to unpaid rents.

Action

Landlord Application

BRI P B PR ik R ALPE R - AR iSRS T EE RS - FERRIAEERFTRIEE + B5f% START APPLICATION (FR%aHE)
®if# ACCEPT & AGREE (#Z0[FRE ) DA% - E}Eﬁég%iﬁ% ° SRVEEHE > WRE RS HEEY - SR
HENE
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New Application for Landlord Application

Please provide a name for the application:

Use the following format: Last Name, First Name

sStrtAplation

Landlord Application

App\%m Status: Application in Progress App| ication

Name: #°5 » 45T
&, CaselD:31018
,,,,, Please select Continue below to continue the application process.

a @ Application Overview

i
@ A Preliminary Eligibility “ h
@ B. Applicant Information
@ C. Rental Property Information

Tenant OR Displaced
formati

o
Homeowner Information

@ E. Tenant Information

@ F Household Members

@ G Income

@ H. Prior Assistance Received

‘ 1. Utilities and Other Allowable
Expenses

@ /- Payment Information

Submit

Back to Dashboard

HIRCU IS NS 2T R AR - EF 0 L - Bhi%
START APPLICATION (BR#aHEE) DI -

@ 21L37CLICK HERE TO CONTINUE (B:E2jH R RRsamnss -
A RHSERE R ZEHFFRIE T APPLICATION OVERVIEW

(FHERRSEE) -
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Application Not Submitted (HEEARFERT)

Application Submitted: Pending Waiting Group
Assignment (FHEELARAC © IEAEFEIREBERFAAT)

Application Submitted: Waiting List Group 1 ( EHEEEHER

FERERHAET)

’

Application Submitted: Waiting List Group 2 ( HHEEE R

FlrnEErE 2)

Application Submitted: Waiting List Group 3 ( FHEEEFERS

FlrtHEErE 3)

Application Submitted: Waiting List Group 4 ( HHEEEIER

FRELERHE4)

Application Receiving Review ( 5 IEIRERX )

RREEER

FREBIGEH » (E R
» FEERFBIE - RS
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Pending Additional Information (- {&EHINEGE) TR AP R o SRR AR S NETER R B B IR D A ST -

Pending Additional Tenant Information (ZEEIINEEEN) | FRAVHE CRIFTALEEN - [EEEHVEREARMED - ZFEHEEE PRI FE &R
Application under Review ( HEE#EZH ) FEHEHER H R S -

Submitted for Payment ($£52 £#ERIER ) EFEHERCHRE G HBER » WEREIE X EREET -

Payment Pending Final Review (GEIHFEREEHEZ ) S GI=ER R a0

Payment Disbursed (E#70) EAHEFE S ROHA -

KomhEsr > FPEHERR MERA T EMBIER - TECHBEAEEGREERATTEA > SRR A

Application C lete: Ineligibl FEETER  ATFEE P
pplication Complete: Ineligible (FHFFEIFER | FFEHH) | it

Appeal Submitted ( HEFEZER) FEWHE BEREA TR > HEEE AR R HEF o
FEfEZH (Under Appeal Review) FHEHE RO FTmEE B Rz ER - WERBEFX -
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HRErEE (Appeal Approved)

Appeal Rejected: File ineligible (HHEREIE  BEEATE
‘%)

Non-Responsive (4i&[0]7E )
Non-Responsive Tenant ( JE&fiE[0|7E )
Duplicate (&)

HE—FE

Withdrawn ($i85)

Application Referred ( HizEE )
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