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Py L0 ANGELES COWNTY
& @ CONSUMER &
<L BUSINESS AFFARS

il

AT URTorT I3t STuTddTei A fopman
LR IPIE

IR 3T 2025 F ST T UIRIGH BT ST 3R B BT ge1i a1 {5t o7 snurcapTen= onffes Gftere & wifad Hem mifers a1
m%ammmﬁsmﬁmﬁ%ﬁ%

3mae fist
SHTUTISHTRH AT JTEd T &1 SHded [ N JUANR, 17 fawaR 2025, HgE 9:00 TS PST. 3M1deH SHI HA i SifcH aRka
AR, 23 TS 2026, TH 4:59 T PST

aﬁlﬂﬁ? www.lacountyrentrelief.com UR STU 3R 3raft Giﬁﬂ PY R
faa® ®¢| SMUP! TRIHIE Uicd TR a9y 9 foar S|

User Details
LOS ANGELES COUNTY

EMERGENCY
RENT RELIEF

Please provide the following details,

|

Email Address

e
(EERn

Email Address is required.

cAlrﬂ;l\l\"
Email Address

Welcome to the Los Angeles County
Emergency Rent Relief —— Send verification code
Participant Portal.
New users must first register their account
before signing into the portal.

December 17, 2025 at 9:00 AM PST to January 23, 2026 at 4:59 PM PST.
If you need assistance, you can contact the call center Monday-Friday (8:00
AM- 5:00 PM PST). You can also dial through 711 if you require
Telecommunications Relay Services.

Data Privacy Technical Support

N Neighborly Software

e 3{TYeh! TRIHRH Gicd ddb UgaH & (ol Ueb ATl slighd BT R |
1. 3O S8 UAT gof Y 3R FAT0H B8 Wl R fdad |
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http://www.lacountyrentrelief.com/

TP 3G Bl U ARYH B

Neighborly Software account email verification code

© € Reply | % Reply Al —» Forward

@ Microsoft on behalf of Neighborly Software <msonlineservicesteam@i
To Thu 12/

(i) If there are problems with how this message is displayed, click here to view it in a web browser.
Click here to download pictures. To help protect your privacy, Outlook prevented automatic download of some pictures in this message.

Verify your email address

3T testemail@lacountyrentrelief.com @AT AT aXa & fow gegare!

Your code is: 883455 <(mmmm—m—n

Sincerely,
Neighborly Software

This message was sent from an unmonitored email address. Please do not reply to this message =

Y JAUd B & AU 30 THA W TH Bl Yol S|
(YUl AIe: SR YAEG DI had UG 3541 & I8 g1 3TUH! ST
WY BT 39 HIs U BHTI 1)

-
]

User Details

I'EorswlgtﬁsgsEcﬁ'gv Please provide the following details.

R E N T R E LI E F Verification code has been sent to your inbox.

b y Please copy it to the input box below.
Cauromt
Email Address
testemail@lacountyreptrelief.com
Welcome to the Los Angeles County
Emergency Rent Relief Verification Cod
Participant Portal. erification tode
. . Verification Code is required.
New users must first register their account
before signing into the portal. —* Verification Code
December 17, 2025 at 9:00 AM PST to January 23, 2026 at 4:59 PM PST,
If you need assistance, you can contact the call center Monday-Friday (8:00
AM- 5:00 PM PST). You can also dial through 711 if you require
Telecommunications Relay Services. "
Verify code
[ Send new code
\

ATYT HIS BT AT SHA T BIUT DY 3R I Tof B |
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“ Neighborly Software

LOS ANGELES COUNTY
EMERGENCY
RENT RELIEF

Welcome to the Los Angeles County
Emergency Rent Relief
Participant Portal.

New users must first register their account
before signing into the portal.

December 17, 2025 at 9:00 AM PST to January 23, 2026 at 4:59 PM PST.
I you need assistance, you can contact the call center Monday-Fridag(&d
AN 5100 PM PS{). You can also cial trough 711 If you requin
Telecommunications Relay Services.

User Details
Please provide the following details.

[E-mail address verified. You can continue
now.

Email Address

testemail@lacountyrentrelief.com

Change e-mail

New Password
New Password
Confirm New Password

Confirm New Password

Given Name

Glven Name

Surname

Surname

LOS ANGELES COUNTY

EMERGENCY
RENT RELIEF

Welcome to the Los Angeles County
Emergency Rent Relief
Participant Portal.

New users must first register their account
before signing into the portal.

December 17, 2025 at 9:00 AM PST to January 23, 2026 at 4:59 PM PST,
If you need assistance, you can contact the call center Monday-Friday (8:0
AM- 5:00 PM PST). You can also dial through 711 if you require
Telecommunications Relay Services.

“ Neighborly Software

Sign in
Don't have an account?Sign up now

Email Address
Please enter your Email Address

Email Address

Password
Please enter your password

Password

Forgot your password?

Language Praferance Data Privacy Tachnical Support

3T UG 1 3R HAM gol &y, SR fhR 397 Wrd & fore 1 urgas
SIY | UTaS HH J HH 12 3feR dal 8H1 A1, STH SRy 3R

N3RPY, TAT 3R fa=y quf znfire g9 =gl

fAfdy forar e

TS 9R 319 YRGS o1 o, Tl 3! Uicd H A18-310 - & ol I
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Policy Documents. Close X

By clicking "Agree & Continue” you acknowledge that you have read and agree to all of the documents listed
below.

The documents. have been recently

[ ! have read and agree to the content of End User | icense Agreement (PDF)

| have read and agree to the content of Privacy Policy (PDF)

ifa STaNTRdt darsay JHSNT R Mu-gdr ifd ug | el 9
TgHd 811 & e gl Sl TR =i @i | OIRY 384 & folg i &9
3 weud &l R faae B |

Good Morning, 3UaTchdT

Welcome to the Los Angeles County Emergency Rent Relief Portal.

Los Angeles County is committed to accessibility for all applicants. Tf you require this material in an atemate format or have

questions about the program, please contact us at (877) B49-0770, Monday through Friday (8:00 a.m. - 5:00 p.m. PT

The Emergency Rent Refief Program appication period runs from December 17, 2025 at 9:00 AM PST to Jarwary 23, 2026 at
4:59 PMPST.

[  StartaNew Application Search Applications | O,

Application Name Description Action

T Hifers 3 fauTiia ar & |rfere: side ufehan I oA & forg
AT URH ¥ R fadd B3| B3 3Mde Jafie 7 5 FifPp 39
URUMHRGEY 3P 3Mde & JHIT H <31 a1 3Rl g1 Ibat g

LOS ANGELES COUNTY

EMERGENCY
RENT RELIEF




New Application for Landlord Application Close X

Landlord Application
Status: Application in Progress i il
T Application

Pl ide for the i 3
lease provide a name for the application: Case ID: 31018

Please select Continue below to continue the application process

Use the following format: Last Name, First Name

a @ Application Overview

Prnt
] @ & Applicant Information
Cancel ‘ Start Application

@ C. Rental Property Information

D. Tenant OR Displaced
Homeowner Information

@ E Tenant Information

@ F Household Members

@ G.ncome

@ H. Prior Assistance Received

1. Utilities and Other Allowable

@ cpensec

@ /. Payment Information

Submit

Back 1o Dashboard

3T TRH 1 3R A Fafifad Uy § ot 63| 727 774 Fa-14/ 3T 3MTded = B & g, Tai fFas v ol 3736 R fFas H1
SR Y@ o AT 3mde uRy &9 | dad H| 3! TeTeh I 3ifava] ATH® UQIHhRH & Ugd We W J: Ffey fwar
SITQ|
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PUIT ST < 39 BRAHH & fore A it 8, 3Nk urrar smaxawars &t
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https://lacountyrentrelief.com/wp-content/uploads/2025/12/Application_Landlord-Application_Preview.pdf
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