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https://experience.arcgis.com/experience/9d7a43397ea84ab98a534be5b5376fba/page/Home?views=Map-Layers%2CSocial-Equity#data_s=id%3AdataSource_4-195af011fd3-layer-87%3A136
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https://planning.lacounty.gov/wp-content/uploads/2025/05/Income-Limits-2025.pdf#:%7E:text=The%202025%20State%20area%20median%20income%20(AMI),and%20Urban%20Development%20on%20an%20annual%20basis.
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Welcome to the Los Angeles County
Emergency Rent Relief
Participant Portal.

New users must first register their account
before signing into the portal.

Individuals who submitted an application during Round 1 may check their
application status by logging \nlo lhe atpplhcal\on portal using their existing
ntials
The application portal will reupen for Round 2 on February 9, 2026 at 9:00
AM PST and will close on March 11, 2026 at 4:59 pm

“ Neighborly Software

User Details

Please provide the following details.
Email Address

Email Address is required.

[Email Address l

* Send verification code

Data Privacy Technical Support

f'1 = www.lacountyrentrelief.com - %E&E#IBELAPPLY NOW
& IR - ESfREE P = g [ A

(I R0 T 4R
i o

gﬁ? 3 rU\E\JQEﬁ:J'ﬁIK

CODE (#:SRER)
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Bags IR
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SEND VERIFICATION


http://www.lacountyrentrelief.com/

ikl

Neighborly Software account email verification code

To Thu 12/7/2023 418 PM Please provide the following details.

LOS ANGELES COUNTY
there are problems with how this message is displayed, click here to view it in a web browser, _' EMERGE NCY

€ Reply | % Reply A ; i
@ Microsoft on behalf of Neighborly Software <msonlineservicesteam@ ® D Repl 2 Repy All | = Forward & User Details

Verification code has been sent to your inbox.

Click here to download pictures. To help protect your privacy, Outlook prevented automatic download of some pictures in this message. R E NT R ELI E F Please copy it to the input box below.

04“};“»

Email Address

Verify your email address

testemail @lacountyrentrelief.com

Welcome to the Los Angeles County
- . . o Administrative Portal.

BEHAERR testemail@lacountyrentrelief.com =X ! i} _ _ Verification Code

New users must first register their account

before signing into the portal. Verification Code is required.

Your code is: 883458 h * l
Verification Code

Sincerely,

{ Send new code }

This message was sent from an unmonitored email address. Mlease do not reply to this message =

BRI IR % (S S [F 7 - FRER P S P R R ) ke
( glF&' glip 43 ~/IJI [E‘Jﬁ?@ﬁ%fﬁ" [BUAL 2] ISR e F F

W ©
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User Details

Please provide the following details.

LOS ANGELES COUNTY

EMERGENCY
R E N T R E LI E F E;:fﬂ address verified. You can continue ‘

Email Address

Sign in

LOS ANGELES COUNTY Don't have an account?Sign up now
EMERGENCY Email Address

RENT RELIEF

SAtrom Please enter your Email Address

testemail@lacountyrentrelief.com X C«uio:nn\" Email Address
Welcome to the Los Angeles County
Emergency Rent Relief

Participant Portal. l

New users must first register their account
before signing into the portal.

Password
Welcome to the Los Angeles County Please enter your password
Emergency Rent Relief
Participant Portal.

New users must first register their account
before signing into the portal.

Individuals who submitted an application during Round 1 may check their
application status by logging into ;I;e BDL‘)hCiﬂIOn portal using their existing Ign In
credentials.

The application portal will reopen for Round 2 on February 9, 2026 at 9:00
AM PST and will close on March 11, 2026 at 4:59 pm PST.

Change e-mail

New Password Password
Individuals who submitted an application during Round 1 may check their
application status by logging into the application portal Using their # New Password
edentials.
The applloat\on portal will reopen for Round 2 on February 9 2025 at 9:00
M PST and will close on March 11, 2026 at 4:59 pi

Forgot your password?

Confirm New Password

Confirm New Password

Given Name
’“ @
Given Name Language Preference Data Privacy Technical Support

Surname

Surname

T

“ Neighborly Software “ Neighborly Software

i PV IR R Juﬁldﬂﬁi i S = pEL 12 i A i o (R B e = ORI
@%’EW%*wm~@ﬂbﬁ%4 i e fe il
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i BB 15

Policy Documents Close X

N
Good Morning, ffi*]#
By clicking "Agree & Continue” you acknowledge that you have read and agree to all of the documents listed
below. Welcome to the Los Angeles County Emergency Rent Relief Portal.

Los Angeles County is committed to accessibility for all applicants. If you require this material in an alternate format or have
The documents listed below may have been recently added or changed

FiESHey questions about the program, please contact us at (877) 849-0770, Monday through Friday (8:00 a.m. - 5:00 p.m. PT).
I have read and agree to the content of End User License Agreement (PDF) The Emergency Rent Relief Program appiication period runs from December 17, 2025 at 9:00 AM PST to January 23, 2026 at
4:59 PM PST.
1 have read and agree to the content of Privacy Policy (PDEF) @ StartaNew Application s e Y
Application Namo Description Expirstion Date Action

The Los Angeles Emergency Rent Relief Program

Cancel Agree & Continue

1t emergencies
of ren relief with

Landlord Application

b m

financial hardships while also reducing
ber of tenams being evicted in the County

The Los Angeles Emergency Rent Relief Program

provides financial assistance 10 qualitying property

owners and tenants impacted by recent emergencies.

Tenants whose landlords have not previously applied

aTenant profile that

ress and contact

information. The Program system will hen send a

notification nviting the Landlord to complete their

S 3/11/202604:59 PM
Funding is issued directly to landlords and is limited

10 up 10 5ix (8) months of rent debt
exceptions, maximum award of $15,
unit, The Progam reviews completed
and tenant applications in a priori
mitigate fi
of ter

Tenant Application

rental
ired landiord
zed order 1o help

| hardship while reducing the umber
ms being evicted in the Caunty.

BEEESIE  HISRSA B M - SRR - i+ START APPLICATION (Hift(f) I stbP s 9. Hifh
i+ ACCEPT & AGREE (3~ [FIH0) |58 - WTH - G EHE G+ BB FHAI T g S -

. S y . ST Fis Rl i A S L A P B ¥ fa&'c -
HEESERL ) [ 15 RS O (SMIS) s e m;ﬂ}g@?iﬁ %Jfgﬁ - IR~ B PR e

:lté'é

==
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0IF 5

New Application for Tenant Application

Please provide a name for the application

Use the following format: Last Nama, First Name

l

%c.ncm

B Tenant Application
Pl Status: Application Not Submitted
Name it

Case ID: 56332

=y ' Application Overview
@ A Landlord Confirmation

@ B. Household Members

@ c.Income

Submit

Back to Dashboard

Application

Please select Continue below to continue the application process.

For all questions related to your ap)

B —

plication please con

tact LA County Emergency Relief directly at (877) 849-0770 (Monday - Friday 8:00 a.m - 5:00 p.m. PST)

=ik ‘* [N IR AR Eo I 255 o
STARTA PLICATION (BF t(F,F[I%) I ;lgy"REJ' °

@ gﬁﬁ: CLICK HERE TO CONTINUE (%{3
’ﬁ'}[—jfu f;l%ﬁﬂ *F[I%EJ@‘I FF[;J

i -

IFriirEE ) B
LICATION O

i 5
R/ RviEw
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I R -

New Application for Landlord Application

Please provide a name for the application:
Use the following format: Last Name, First Name

Cancel Start Application

Landlord Application

App\%m Status: Application in Progress App| ication

Name: ¢ %
2, Caselb:31018
,,,,, Please select Continue below to continue the application process.
a @ Application Overview
i

@ A Preliminary Eligibility “ h

@ B. Applicant Information

@ C Rental Property Information

oooooooooooooooo
@ E. Tenant Information

@ F Household Members

@ G Income

@ H. Prior Assistance Received

‘ 1. Utilities and Other Allowable
Expenses

@ /- Payment Information

Submit

Back to Dashboard

FERI | RSO B I 5 £ G
STARTA  PLICATION CRABEIFIS) g -

@ Eﬁﬁ: CLICK HERE TO CONTINUE ( BHBRFrg=858 ) B I5 o
o
ST

K’T}Ijrug%ﬁp*ﬂl%wﬁi 7} APPLICATION OVERVIEW

G PR -
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https://lacountyrentrelief.com/wp-content/uploads/2026/02/LAERRP_Landlord-Application.pdf
https://lacountyrentrelief.com/wp-content/uploads/2026/02/LAERRP_Tenant-Application.pdf
http://www.lacountyrentrelief.com/
http://www.lacountyrentrelief.com/
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