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https://experience.arcgis.com/experience/9d7a43397ea84ab98a534be5b5376fba/page/Home?views=Map-Layers%2CSocial-Equity#data_s=id%3AdataSource_4-195af011fd3-layer-87%3A136
https://experience.arcgis.com/experience/9d7a43397ea84ab98a534be5b5376fba/page/Home?views=Map-Layers%2CSocial-Equity#data_s=id%3AdataSource_4-195af011fd3-layer-87%3A136
https://experience.arcgis.com/experience/9d7a43397ea84ab98a534be5b5376fba/page/Home?views=Map-Layers%2CSocial-Equity#data_s=id%3AdataSource_4-195af011fd3-layer-87%3A136
https://experience.arcgis.com/experience/9d7a43397ea84ab98a534be5b5376fba/page/Home?views=Map-Layers%2CSocial-Equity#data_s=id%3AdataSource_4-195af011fd3-layer-87%3A136
https://experience.arcgis.com/experience/9d7a43397ea84ab98a534be5b5376fba/page/Home?views=Map-Layers%2CSocial-Equity#data_s=id%3AdataSource_4-195af011fd3-layer-87%3A136
https://planning.lacounty.gov/wp-content/uploads/2025/05/Income-Limits-2025.pdf#:%7E:text=The%202025%20State%20area%20median%20income%20(AMI),and%20Urban%20Development%20on%20an%20annual%20basis.
https://planning.lacounty.gov/wp-content/uploads/2025/05/Income-Limits-2025.pdf#:%7E:text=The%202025%20State%20area%20median%20income%20(AMI),and%20Urban%20Development%20on%20an%20annual%20basis.
https://planning.lacounty.gov/wp-content/uploads/2025/05/Income-Limits-2025.pdf#:%7E:text=The%202025%20State%20area%20median%20income%20(AMI),and%20Urban%20Development%20on%20an%20annual%20basis.
https://planning.lacounty.gov/wp-content/uploads/2025/05/Income-Limits-2025.pdf#:%7E:text=The%202025%20State%20area%20median%20income%20(AMI),and%20Urban%20Development%20on%20an%20annual%20basis.
https://planning.lacounty.gov/wp-content/uploads/2025/05/Income-Limits-2025.pdf#:%7E:text=The%202025%20State%20area%20median%20income%20(AMI),and%20Urban%20Development%20on%20an%20annual%20basis.
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LOS ANGELES COUNTY
EMERGENCY
RENT RELIEF

CAquw\*

Welcome to the Los Angeles County
Emergency Rent Relief

Participant Portal.

New users must first register their account
before signing into the portal.

Individuals who submitted an application during Round 1 may check their
application status by logging \nlo lhe atpplhcal\on portal using their existing
ntials
The application portal will reupen for Round 2 on February 9, 2026 at 9:00
AM PST and will close on March 11, 2026 at 4:59 pm

“ Neighborly Software

User Details

Please provide the following details.

Email Address
Email Address is required.

[Email Address

@

Data Privacy

> T

Technical Support

LOS ANGELES COUNTY

EMERGENCY
RENT RELIEF

MEN ZE0 HAAotAH HE=S %EGHOII grLICh.



http://www.lacountyrentrelief.com/

[z
0z
=
2
0F
i

-
]
Neighborly Software account email verification code
. N . . <5 Reply | % Reply All
Microsoft on behalf of Neighborly Software <msonlineservicesteam@ ® ) ey ) ery
To
there are problems with how this message is displayed, click here to view it in a web browser.
Click here to download pictures. To help protect your privacy, Outlook prevented automatic download of some pictures in this message
Verify your email address
testemail@lacountyrentrelief.com H &S & QIaH =M A 2 A& LICH
Your code is: 883455 mmm—
Sincerely,
Neighborly Software
This message was sent from an unmonitored email address. Please do not reply to this message =
A

—» Forward G e
Thu 12/7/2023 418 PM

LOS ANGELES COUNTY

EMERGENCY
RENT RELIEF

Catror®

Welcome to the Los Angeles County
Administrative Portal.

New users must first register their account
before signing into the portal.

”

e
OlH

LOS ANGELES COUNTY

EMERGENCY
RENT RELIEF

User Details

Please provide the following details.

Verification code has been sent to your inbox.
Please copy it to the input box below.

Email Address

testemail@lacountyrentrelief.com

Verification Code
Verification Code is required.

= l Verification Code

{ Send new code }

DESE0IHZUA At LG AIL.



mailto:alyssa.luu@lendistry.com

“ Neighborly Software

LOS ANGELES COUNTY

EMERGENCY
RENT RELIEF

SAtrom

Welcome to the Los Angeles County
Emergency Rent Relief
Participant Portal.

New users must first register their account
before signing into the portal.

Individuals who submitted an application during Round 1 may check their
application status by logging into the application portal Using their #
edentials.

The applloat\on portal will reopen for Round 2 on February 9 2025 at 9:00
M PST and will close on March 11, 2026 at 4:59 pi

User Details

Please provide the following details.

E-mail address verified. You can continue
now.

Email Address

testemail@lacountyrentrelief.com

l Change e-mail

New Password

New Password

Confirm New Password

Confirm New Password

Given Name

Given Name

Surname

Surname

LOS ANGELES COUNTY

EMERGENCY
RENT RELIEF

SAtrort™

Welcome to the Los Angeles County
Emergency Rent Relief
Participant Portal.

New users must first register their account
before signing into the portal.

Individuals who submitted an application during Round 1 may check their
application status by logging into the application portal using their existing
credentials.

The application portal will reopen for Round 2 on February 9, 2026 at 9:00

AM PST and will close on March 11, 2026 at 4:59 pm PST.

“ Neighborly Software

Language Preference

Sign in
Don't have an account?Sign up now

Email Address
Please enter your Email Address

Email Address

Password
Please enter your password

Password

Forgot your password?

&) °

Data Privacy Technical Support
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Policy Documents Close X

Good Morning, AFE Xt
By clicking "Agree & Continue” you acknowledge that you have read and agree to all of the documents listed
below. Welcome to the Los Angeles County Emergency Rent Relief Portal.

Los Angeles County is committed to accessibility for all applicants. If you require this material in an alternate format or have
The documents listed below may have been recently added or changed

@ T questions about the program, please contact us at (877) 849-0770, Monday through Friday (8:00 a.m. - 5:00 p.m. PT).
I'have read and agree to the content of End User License Agreement (PDF) B The Emergency Rent Relief Program application period runs from December 17, 2025 at 9:00 AM PST to January 23, 2026 at
4:59 PM PST.
I have read and agree to the content of Privacy Policy (PDF) B StartaNew Application et Appihcaional| QL
Application Name Description Expirstion Date Action

Cancel Agree & Continue

Landlord Application

371172026 04:59 PM Start Application

Includes the landlord's email cr
information. The Program system will then send a
notification inviting the Landlord to complete their

XA J12H0 A EE AEH2U HEotA E2 B2, )& HE 82
ArEotod ZE0 2 1¢I5t O|& 0 SHet AIEFH Ol0AM Mg =
USLICL ABME HMotD MEE = ASLICH
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RENT RELIEF




New Application for Tenant Application Close X
B Tenant Application
Pl Status: Application Not Submitted App | |Cat|on
Name ~ OF57& -
Please provide a name for the application @ Caseld: 56332
Use the following format: Last Name, First Narme Users Please select Continue below to continue the application process.
& @ Application Overview For all questions related to your application please contact LA County Emergency Relief directly at (877) 849-0770 (Monday - Friday 8:00 a.m - 5:00 p.m. PST)
L Print

@ A Landlord Confirmation

Caneal Start Application
i @ c.Income

Submit

Hide Back to Dashboard
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y y
New Application for Landlord Application Close X e8Q =
B Landlord Application
Please provide a name for the application: [y Stetus: Aplication in Progress Appl ication
Name: 0/2, &
Use the following format: Last Name, First Name @ CaselD:31018
l Users Please select Continue below to continue the application process.
Application Overview
a ©
print
@ A Preliminary Eligibility “ h
Cancel SERAETIED @ 5. Avplicant Information
@ C. Rental Property Information
@ . Terent ORDisplaced
Homeowner Information
@ E. Tenant Information
@ F Household Members
@ G Income
@ H. Prior Assistance Received
‘ I. Utilities and Other Allowable
Expenses
@ /- Payment Information
Submit
< Back to Dashboard
Hide
. 4 .
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https://lacountyrentrelief.com/wp-content/uploads/2026/02/LAERRP_Landlord-Application.pdf
https://lacountyrentrelief.com/wp-content/uploads/2026/02/LAERRP_Landlord-Application.pdf
https://lacountyrentrelief.com/wp-content/uploads/2026/02/LAERRP_Landlord-Application.pdf
https://lacountyrentrelief.com/wp-content/uploads/2026/02/LAERRP_Tenant-Application.pdf
https://lacountyrentrelief.com/wp-content/uploads/2026/02/LAERRP_Tenant-Application.pdf
https://lacountyrentrelief.com/wp-content/uploads/2026/02/LAERRP_Tenant-Application.pdf
http://www.lacountyrentrelief.com/
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