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Ban vi chiu trach nhiém quan ly Chudng trinh thay mat cho DCBA va co6 thé st dung cac hha cung cap dich vu, ben .
thd ba dé trién khai cac hang muc cu thé ctia Chuong trinh nay. Benvi quan ly ciing nhueac nha cung cap dich vu
bén thu ba khéng quyet dinh pham vi Chuadng trinh, tiéu chi du diéu kién tham gia chUdng thinh, chién lugc tru
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Tong quan vé chuong trinh

S3 Tiéu dung va Doanh nghiép Quan Los Angeles (DCBA) trién khai
nham cung cap ho trg tai

chinh cho cac chi s hliu bat dong san va ngudi thué nha du diéu kién bi

anh hudng bdi cac tinh trang khan cap gan day.

Chudng trinh nay uu tién cac chu nha nho s htu bén dan vi cho thué trd
xudng dé gidp ho gidm nhe nhing khé khan tai chinh nghiém trong do
tinh trang khan cap gay ra, déng thai giam sé lugng ngugdi thué nha bi
truc xuat trén dia ban Quan do tién thué nha chua thanh toan.

Khoan trg cap
« Chudng trinh cé thé chi trd t6i da sau (6) thang tién ng thué nha.

« Ngoai trtd moét sé trudng hdp han ché, muc trg cap téi da la 15.000 USD
cho maoi dan vi cho thué.

Su dung hdp Ié ngan quy
Ngéan quy trg cap dugc st dung hdp 1é dé chi tra cho:

« Tién thué nha chua thanh toan (tién thué nha tén dong);
« Khoan thé chap chua thanh toan; va/hoac

¢ Cac khoan chi phi chua thanh todn khac, tach biét vgi tién thué nha, co
lién quan truc tiép dén khé khan tai chinh do cac su kién chay ring va

Ai du diéu kién noép don?

: C4 nhan hodc té chuic cé tién thué nha chua thanh todn
hoadc cac chi phi hgp 1&é khac déi v8i cac bat dong san tai Quan Los
Angeles, bao gbm cac trudng hgp bi anh hudng bdi su kién chay
ridng Eaton va Palisades ngay 7 thang 1 hodc cac kho khan tai
chinh khan cap khac.

: Chu sé htu nha 3 bi budc phai rdgi
khoi nai cu trd do su kién chdy riung Eaton va Palisades ngay 7
thang 1, hién cé tién thué nha chua thanh toan tai ngi & thué hién
tai va/hoac khoan thé chap chua thanh toan déi véi ngdi nha ma
ho bi budc phai rai di, déng thai da st dung hét ho trg tién thué
nha tU FEMA/bao hiém.

: Ngugi thué nha dang ng tién thué, bao gom ca
Nnhing trudng hap bi anh hudng bdi cac vu chay rung Eaton va
Palisades ngay 7 thang 1 nam 2025 hoac gap phai cac khé khan tai
chinh khan cap khac.

bao gido Eaton hoac Palisades nam 2025 gay ra, hoac do cac khdé khan tai
chinh khan cap khac.
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Nhiing ho so nao sé dudc uu tién xem xét?

1.

Céac dan vi nha & trong cac khu vuc dudc cong cu LA County Equity
Explorer xac dinh la cé nhu cau rat cao va nhu cau cao.

« Chuongtrinh st dung I8p ban dé Mdc dé dé tén thuang va phuc
hoi do COVID-19 (COVID Vulnerability & Recovery) dé xac dinh
nhing céng dong cé nhu cau cao nhat va dé bi ton thudng nhat.
Diéu nay giup chudng trinh bao dam viéc phan bé ho trg tai
chinh dudgc thuc hién tai nhing ndi mang lai tac déng I8n nhat.

Chu nha nhd s htu bon (4) don vi cho thué tré xudéng.

Chu s3 hiu bat dong san cé thu nhap ho gia dinh bang hodc thap han
80% Thu nhap binh quan khu vuc cda Quan Los Angeles.

Trong trudng hop khdéng cé théng tin vé thu nhap cda chu nha, uu tién
sé dudc ap dung déi v8i cac hd gia dinh ngudi thué nha cé thu nhap
bang hoac thap hon 80% Thu nhap binh quan khu vuc ctia Quan Los
Angeles.

Chu nha cé thé thanh todn day du toan b khoan tién ng thué nha
théng qua viéc nhan ho trg tai chinh, nghia [a ngudi thué nha ng tién
thué nha thap han muc trg cap téi da cho moi dan vi, hién dugc xac
dinh la 6 thang tién ngd thué nha, v8i mot s6 ngoai |é han ché, muc trg
cap toi da la 15.000 USD.
1. Vidu, Chd nha tu nguyén mién phan ng tién thué nha vugt qua
muc trg cap téi da.
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https://experience.arcgis.com/experience/9d7a43397ea84ab98a534be5b5376fba/page/Home?views=Map-Layers%2CSocial-Equity#data_s=id%3AdataSource_4-195af011fd3-layer-87%3A136
https://experience.arcgis.com/experience/9d7a43397ea84ab98a534be5b5376fba/page/Home?views=Map-Layers%2CSocial-Equity#data_s=id%3AdataSource_4-195af011fd3-layer-87%3A136
https://planning.lacounty.gov/wp-content/uploads/2025/05/Income-Limits-2025.pdf#:%7E:text=The%202025%20State%20area%20median%20income%20(AMI),and%20Urban%20Development%20on%20an%20annual%20basis.

Ngudi ndp daon dudc phé duyét nhan trg cap phai dap Ung tat ca cac tiéu
chi du diéu kién sau day:

« Batdong san cho thué nam trong Quan Los Angeles.

+  Chu nha/chu sa hitu bat ddng san phai cung cap bang ching xac thuc
vé quyén sd hu, dugc xac minh doéc l1ap théng qua cac ngudn bén thu
ba.

«  Doichiéu théong tin W9 véi ho sa IRS dé xac thuc.

«  Xac nhan bang ching vé maéi quan hé cho thué théng qua hgp dong
cho thué.

« (Cac) can ho bi anh hudng phai dudc xac nhan la da cé ngugi thué
thuéc Nnhém chiu tac déng cu tru trudc ngay 7 thang 1 nam 2025 va
tinh trang ng tién thué da dudc xac lap.

« Cotailiéu ho trg cd thé kiém ching cho céc chi phi hdp 1é khac.

«  Ngugi ndép dan phai thudéc moét trong cdc nhém du diéu kién dudc néu
tai trang trinh bay tiép theo.
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Ngugi thué nha bi anh hudng béi chay rung

Bao gbm cac chu nha cé ngudi thué bi anh hudng truc ti€p bdi cac vu
chay rung.

« Ngugi thué phaisinh séng tai can hoé trudc ngay 7 thang 1 nam 2025.

« Thu nhap ho gia dinh nam 2024 cua ngudi thué thap hoan 150% Thu
Nnhap binh quan khu vuc (Area Median Income, AMI).

« Ngugdi thué chiu ton that thu nhap lién quan dén chdy ring vudt qua
10% thu nhap hang thang.

« Ngugi thué da bat dau tim ki€ém cac bién phap thay thé thu nhap.

« Ngugi thué da ndp ban tu xac nhan bang van ban, néu ré khong cé kha

nang thanh todn tién thué nha do cac vu chay ridng thang 01 nam 2025.

MUc ho trg: Toi da sau (6) thang tién ng thué nha lién quan dén chay rung

Cac nhém dan cu bi anh hudng bdi chay riung

Bao gbm céac chd nha cé ngugi thué bi anh hudng truc tiép bdi chay
ring, dap Ung cac tiéu chi cta nhém Ngudi thué nha bi anh hudng badi
chay ring, nhung khéng cung cap ban tu xac nhan bang van ban.

MUc ho trg: Téi da sau (6) thang tién ng thué nha lién quan dén chay ring

Ngudi thué nha hodc chu nha bi budc phai di dgoi
Bao gbm ngudi thué nha hoac chu nha bi budc phai di dsi va da sd dung
hét ho trg tién thué nha do FEMA hodc bao hiém cung cap.

MUc ho trg: Ti da sau (6) thang tién ng thué nha lién quan dén chay
ridng, khéng vudgt qua 15.000 USD

Chu nha cé dan vi cho thué chiu su diéu chinh day du cua Sic Iénh On

dinh Tién thué va Bao vé Ngudi thué nha (Rent Stabilization and

Tenant Protections Ordinance, RSTPO)

Bao gom cac chu nha nho cé don vi cho thué thuéc pham vi diéu chinh

cla Sic |énh On dinh Tién thué va Bao vé Ngudi thué nha (RSTPO) va

dang dé trong do slia cha lién quan dén chay rung.

« Ddn vi cho thué bi anh hudng phai cé khoan thé chap con hiéu luc.

« Dadn vi cho thué bi anh hudng phai dugdc dua trd lai thi trudng cho thué
trong vong 12 thang ké tU ngay nhan trg cap.

« Cac can ho nay phai tung cé ngugi é trong vong sau (6) thang trudc
ngay 7 thang 1 nam 2025.

MUc ho trg: T6i da sau (6) thang tién ng thué nha lién quan dén chay
ridng, khéng vudgt qua 15.000 USD
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Cac ho gia dinh dang ddi mat véi khé khan kinh té khan cap

Bao gbm ngudi thué nha va chu nha cé cac hé gia dinh ngudi thué dang
trdi qua tinh trang khan cap hoac cac khé khan kinh t&€ mai phat sinh.

Cac ho6 gia dinh du diéu kién cé thé bao gom nhiing hé dang déi mat vai
viéc sut giam thu nhap dét ngdt do cac hanh dong cua lién bang nham
vao cdng déng ngudi nhap cu, cling nhu cadc hd cé nguy ¢cd mat on dinh
nha & hoac bij truc xuat.

MUc ho trg: Toi da sau (6) thang tién ng thué nha lién quan dén chay rung,
khéng vugt qua 15.000 USD

Xin luu y: Diéu kién tham gia Chuong trinh khéng yéu cau khai bao
tinh trang nhap cu cua cac thanh vién trong hé gia dinh. Tuy nhién,
Quan ghi nhan nhiing khé khan kinh té dac thu ma cac hé gia dinh
phai d6éi mat khi ngudi tao thu nhap bi tam gilt do cac hoat déng thuc
thi ludt nhap cu cua lién bang.

Trudc su gia tang gan day cua cac hoat déng nay trong khu vuc va tac
dong cua chung déi véi cac hd gia dinh cé ngudi bi tam gili, Chusng
trinh hudng téi viéc bao dam nhém dadi tudng nay dudc phuc vu. Theo
dé, néu mot ho gia dinh cho biét khé khan kinh té cua ho 1a hé qua cua
cac hoat ddong thuc thi lién bang gan day, Chucng trinh cé thé yéu cau
bang chiing dé xac minh rang hé gia dinh da bi anh hudng bdi viéc
tam gill lién quan dén nhap cu. Trong trudng hép khéng cé bang
ching nay hoic lua chon khéng cung cap thdéng tin, hd gia dinh van cé
thé du diéu kién nhan ho trg tién thué nha néu dang trai qua khé khan
kinh té.

&ﬁd m“’%ﬁ LOS ANGELES COUNTY
TEm EMERGENCY
% RENT RELIEF



Ban ching thuc clia ngudi Nnép dan phai dudc Nndp nhu Mot tai liéu bat
budc trong qua trinh ndép dan. Ban ching thuc nay khang dinh tinh trung
thuc cda théng tin dudc cung cap trong ho sd va la mot van ban cé gia tri
rang budc phap ly.

Cac chung thuc sau day sé dugc dua vao don dang ky, tuy theo tung
trudng hgp ap dung, va la diéu kién dé chap nhan khoan trg cap:

¢« Xacnhanlachud nha nhd (tdc la chd sé hiu hgp phap cda bdn (4) don
vi cho thué tré xuéng);

« D3 bat dau cac “No luc thay thé thu nhap”

«  P3& chijutdc dong tai chinh truc ti€p vugt qua 10% thu nhap hang
thang trudc khi xay ra Chay rung

«  DP3atung nhan hoé trg tién thué nha hodc thé chap ti FEMA va/hoac
bdo hiém

« Viéc chap nhan khoan trg cap nay sé thanh toan toan bd khoan ng tién
thué nha trong khodng thdai gian du diéu kién*

«  Phai dua (cac) ddn vi cho thué trd lai thi trudng cho thué trong vong 12
thang ké tU ngay nhan trg cap

*Viéc mién phan ng tién thué nha vugt qua muc trg cap téi da la tu nguyén va khéng bat budc ddi véi chd nha.
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Chdng minh danh tinh; va
Chung tu thu nhap; va
Bang chudng vé quyén s3 hiu; va
Bang chung viéc thué ho dang ky; va
Bang ching ng tién thué nha; va
Bang ching vé cac chi phi con ng du diéu kién. - - 4
Bang chidng vé nhu cau suda chla lien'quan dén chay r,f'_
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Pé dudc xem xét ho trg tién thué nha hoac tién ich sinh hoat theo Chuacng
trinh, Ngudi Nn6p don phai nép cac tai liéu sau cung véi don dang ky (danh
sach tai liéu nay chua day du, ngoai ra Chuong trinh cé thé yéu cau tai liéu
bd sung bat cU Itc nao trong qua trinh xem xét tinh du diéu kién theo
quyét dinh ciia DCBA Quan Los Angeles nham dam bao tuan thi Nguyén
tac chuang trinh).

1. Tailiéu ching minh danh tinh, chang han nhu:

a.

Giay t3 tuy than cé anh do chinh phd cap: Cé thé |a gidy phép lai xe
hop 1, thé can cudc tiéu bang, hd chiéu (bao gom ca quéc té) hoac
thé can cudc quan doi; hoac

Giay khai sinh: Ban sao giay khai sinh c6 ching thuc clia ngudsi nép
dan; hoac

Thé An sinh xa héi: Ban goc hoac ban sao thé An sinh xa hoi co
ching thuc cla ngudi n6p dan; hoac

Thé xanh hodc Tai liéu vé tinh trang nhap cu: Bai vai ngudi Nndp dan
khéng phai cong dan Hoa Ky, cé thé ndp tai liéu xdc minh tinh trang
nhap cu, chang han nhu Thé thudng trd (Thé xanh) hoac thi thuc
lam viéc; hoac

Giay ching nhan nhap tich: Boi v8i cong dan nhap tich, cé thé ndp
ban sao gidy ching nhan nhap tich; hoac

Gidy ching nhan qudc tich: Daéi véi cd nhan cé quéc tich Hoa Ky
théng qua céc phuang tién khac, chang han nhu théng qua cha me,
co thé nop ban sao Gidy chiing nhan qudc tich; hoac

. Thé can cudc bb toc: Baéi véi thanh vién cda bd téc ngudsi My ban dia

dugc cbng Nhan, cé thé ndp thé can cudc bd tdc hop 1€; hoac

i
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. Thé can cudc lanh su: Baéi vai ngudi nudc ngoai, cd thé Ndp thé can

cudc lanh su do dai st quan hoac lanh su quan nudc sd tai cap; hoac

Thé dang ky cU tri: Thé dang ky cU tri hop |1é cling cé thé dudc su
dung lam giay t3 tuy than trong moét sé trudng hgp; hoac

Thé trg cap cong: Mot s tiéu bang sé cap thé trg cap cong, thé nay
co6 thé dugc s dung lam tai liéu ching minh danh tinh cho cac
chudng trinh cda chinh phu; hoac

Thé sinh vién trudng hoc hoac cao dang: Néu ngudi nép don |a sinh
vién, Chuong trinh cé thé chap nhan thé sinh vién truéng hoc hoac

dai hoc hién tai; hoac

Hoa dan tién ich: Cac hoa dan tién ich sinh hoat gan day (vi du: dién,

nudc, gas) cé tén va dia chi clia ngudi ndp don cd thé gilp xac minh
danh tinh; hoac

. Ban sao ké ngan hang: Ban sao ké ngan hang gan day cé tén va dia

chi cdia nguadi nop daon cling cd thé dudc dung lam ching thu nhan
dang; hoac

. Gidy t8 dang ky xe: D6i v8i chu xe: ban sao giay dang ky xe co tén,

dia chi cla ngudi ndp don; hoac

Thé nhan vién: Thé nhan vién hién tai do chd lao déng cla ngudi
noép don cap; hoac

Thu tU Ca quan chinh phu: Thu cda cad quan chinh phud chidng thuc
danh tinh clia ngudi n6p daon; hoac

Cac tai liéu khac cé thé dugc cho phép tuy theo ting trudng hap.

Con tiép 3 trang sau.
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2. Tai liéu ching minh thu nhap, chang han nhu:

a.

T3 khai thué lién bang: Ban sao t3 khai thué lién bang gan day nhat
(2021 dén nay), bao gom tat ca cac phu luc va tai liéu dinh kem; hoac
Biéu mau W-2: Ban sao mau W-2 tU ting chu lao dong trong nam
trudc; hoac

Phi€u lusng: Phi€u luang trong vai thdng gan nhat dé chiing minh
thu nhap 6n dinh; hoac

Thu xac nhan viéc lam: Thu cuda chu lao déng néu rd vi tri, muc
luong va thdi gian lam viéc cla ngudi n6p dan; hoac

Ban sao ké phuc Igi An sinh x& hoi: Ban sao ké cho thay so tién trg
cap An sinh xa hoi da nhan dugc; hoac

Luong huu hoac thu nhap huu tri: Tai liéu xac nhan luéng huu hoac
thu nhap huu tri, chang han nhu ban sao ké trg cap; hoac

. Trg cap that nghiép: Tai liéu xac thuc da nhan trg cap that nghiép,

néu co; hoac

Trg cap thuang tat: Bang chiing xac thuc nhan trg cap thuong tat,
chang han nhu ban sao ké trg cap; hoac

Tién cdp dudng hoac tién ho trg nudi con: Tai liéu cla tdoa an hodc
van ban thda thuan thé hién da nhan tién cadp dudng hoac tién trg
cap nudi con; hoac

Thu nhap cho thué: Tai liéu ching minh thu nhap cho thué nhan
dugc tU bat déng san thudc sa hltu; hoac

W.
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Tién lai va co tuc: Ban sao ké tU ngan hang hoac té chuc tai chinh
cho thay khoan thu nhap tu 1ai va co tuc; hoac

Ban sao ké ngan hang: Ban sao ké ngan hang gan day cho thay s6
tién gui va s6 du tai khoan dinh ky; hoac

. Trai phiéu tiét kiém: Chung tU xac nhan lai thu dugc tu trai phiéu tiét

kiém; hoac
Trg cap cho Cuu chién binh: Tai liéu xac nhan trg cap Cuu chién binh;
hoac

Trg cap cong hodc TANF: Bang ching xac nhan da dudc cap ho trg
cbng hodc Ho trg tam thai cho gia dinh nghéo khé (TANF); hoac

Thu lao cla ngugi lao dong: Tai liéu xac nhan thu lao clia ngudi lao
doéng; hoac

Bdo cdo nién kim: Bdo cdo thé hién thu nhap nién kim; hoac

Co phiéu hoac trai phiéu: Gidy t8 ching minh thu nhap tu co phiéu,
trai phiéu; hoac

Thu nhap tu quy tin thac: Chung tu thu nhap tU quy tin thac; va

HO trg khac clia Chinh phu: Tai liéu ching thuc da nhan dugc bat ky
ho trd nao khac cda chinh phud; hoac

Thu nhap tu viéc tu kinh doanh: Néu tu kinh doanh, cé thé nop ban
sao t3 khai thué va bao cdo 13i/16; hoac

Thu giai thich: La thu giai thich bat ky trudng hop dac biét nao anh
hudng dén thu nhap; hoac

Cac tai liéu khac cé thé dudc cho phép tuy theo tung truéng hap.

Con tiép 4 trang sau.
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3. Tai liéu ching minh quyén sd hitu (chi ap dung cho chu sé hitu bat
ddng san), chang han nhu:

a.

Chung thu: Ban sao ching thu bat déng san co tén ngudi ndp don
la chu s3 htu; hoac

Hop dong bao hiém quyén s3 h{iu: Ban sao hgp dong bao hiém
quyén sd h{tu xac nhan quyén s3 hltu va moi rang bubc doéi vai bat
ddng san; hoac

Ban sao ké thué bat déng san: Ban sao ké hodc bién nhan thué bat
dong san hién tai cho thay quyén s3 hiu; hoac

Bdo cdo thé chap: Bdo cdo thé chap gan day cho thay ngudi nop
dan la ngudi di vay; hoac

Don bao hiém chd sd hdiu nha: Ban sao don bao hiém chd sa hdu
nha hién tai doi véi bat dong san; hoac

Tham dinh bat déng san: Ban sao bao cdo tham dinh bat déng san
co tén Ngudi Nndp don la chu s3 hliu; hoac

. Théng bdo giam dinh quyén s3 hliu bat ddng san: Ban sao théong
bdo gidm dinh quyén s3 h{iu bat déng san clia van phong thanh tra

thué dia phudng; hoac

Bdo cdo han muc tin dung theo von chti sd hiu nha (HELOC): Néu
cb thé, hay nop bdo cdo han muc tin dung theo vén sd hliu nha;
hoac

Hop dong mua nha: Ban sao hgp déong dudc st dung khi mua bat
doéng san; hoac

i
:% E

LOS ANGELES COUNTY
EMERGENCY
RENT RELIEF

Bdo cdo thanh todn (HUD-1): Bdo cdo thanh toan HUD-1 dugc su
dung trong qua trinh mua bat déng san; hoac

Chung thu tu bo quyén: Néu chuyén nhudng quyén sé hiu bat
dong san théng qua ching thu td bd quyén thi phai nép ban sao
chung thu; hoac

Trac dac bat dong san: Bdo cdo trac dac bat dong san gan day; hoac

. Chung thu bao l1anh: Néu chuyén nhugng quyén s3 hlu bat déng

san thong qua chidng thu bao lanh thi phai ndp ban sao ching thu;
hoac

Hoa dan tién ich: Cac hda dan tién ich sinh hoat gan nhat gui cho
NQUSi NOp ddn cu ngu tai dia chi bat dong san; hoac

Cac tai liéu khac cé thé dugc cho phép tuy theo ting trudng hap.

Con tiép 3 trang sau.
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4. Tailiéu chiing minh viéc thué hé dang ky, chang han nhu:

6. Tai liéu chiing minh cac chi phi con ng du diéu kién, chang han nhu:

Hop dong thué da ky hién tai; hoac a. Hoéa don tién ich sinh hoat hién tai ghi lai s6 ng qua han thanh toan
b. Théa thuan bing van ban khac; hosc gaf, dlen.,,r.umc \{a/hoac chat thal tu’. cac cong ty bao gom QhUHg
i - ) i A A . o i khéng gidi han & Southern California Edison, Southern California Gas
c. Bansao séc bi huy hoac ban sao ké ngan hang cho thay cac khoan Company, WM, Consolidated Disposal Service, Allied Waste Services;
thanh toan tién thué nha cho chid nha; hoac _ i
b. Dich vu canh quan;
d. Cac tailiéu khac cé thé dudc cho phép tuy theo tung trudng hap. ) ) . .
‘ ‘ ST EE S 2 ek c. Bat ky khoan phi ap dung nao dugc ban giao cho ngudi thué theo
hop dong thué va thanh toan tién thué cua ho;
. Tai liéu chq inh ién thué nhj, cha h hu: . fa . < .
5. Tatlieu chtiing minh ng tien thué nha, chang han nhu d. Chiphi bao tri/bdo dudng céac tién nghi cé trong hop déng thué, bao
a. SO cditién thué nha hién tai ghi lai s6 tién con ng clia ngudi thué goém trong tién thué hoé; va
) (S IAS) EEiniE) (25O Selm (ne) ek WIS E:l2 WEh Uatis ik e. Bat ky khoan phitrd chdm nao phat sinh do chid nha khéng thé

trudc day da tra truc ti€p cho chud nha, néu co)

b. Gidy/thu bdo dén han tra tién thué nha hién tai tt chd nha hoac
codng ty quan ly

c. Cacthong bao truc xuat trudc day, bao gom thong bdo 15 ngay, 3
ngay hoac cac thong bao yéu cau thanh todn khac (phai néu roé so
tién thué nha con na).

thanh toan tién ich sinh hoat dugc phép va chi phi bao tri/bao
dudng néu trén.

&ﬁd m“’% LOS ANGELES COUNTY
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7. Doi v3i (cac) don vi cho thué dé trong do nhu cau sla chiia lién quan dén LUU Y: Cac tai liéu khac cé thé dudgc cho phép tuy theo tiing trudng hagp.
chay rung, bang ching bao gom:

a. Bansao cuatat ca cac bdo gid, hdp dong, hda dan, ching tU thanh
todn, séc da thanh todn va cac tai liéu khac can thiét dé xac minh chi
phi stfa chUa va nguén tai chinh cho cac khoan chi phi nay.

b. Ban sao ké& hoach thi cdng va cac gidy phép dudc cap cho cong viéc
sUa ch{fa (néu co).

c. Ngay du kién bat dau va ngay du kién hoan thanh viéc stia cha (néu
da xac dinh).

8. Bang chiing vé viéc truc xuat va/hoac bi tam gill, bao géom:

a. Bang chungthdng qua tra cdu cd sa dU liéu:
https://locator.ice.gov/odIs/#/search (trudng hop dang bi tam gill) hodc
https://acis.eoir.justice.gov/en/ (trudng hdp dang trong qua trinh xét xu
tai toa di tru);

b. Bat ky tai liéu nao do Bo An ninh N&i dia Hoa Ky (Cad quan Thuc thi Di
trd va Hai quan hoac Ca quan Hai quan va Bao vé Bién gidi) cap, cho
thay moét thanh vién trong ho gia dinh da bi tam git dé thuc thi nhap
cu hodc da bi truc xuat; hoac

c. Hdgp dong uy quyén phap ly cho luat su dang dai dién ngugi thué nha
trong vu viéc lién quan dén thuc thi nhap cu; hoac

d. Thu chap thuan dich vu phap ly cho luat su sé dai dién ngugi thué nha
trong vu viéc lién quan dén thuc thi luadt nhap cu; hoac

e. Van ban trao doi tu té chidc cdng déng phuc vu ngudi nhap cu, lién
quan dén viéc truc xuat va/hodc bi tam gil; hodc

f. Ban tu chdng thuc da hoan tat cua ngudi thué nha, chi dp dung trong
trusng hdp khong thé cung cap cac tai liéu néu trén.
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Cach nop don dang ky

LM ANMLES CWIW
& Q)
‘ BIJSINESS J\FFAIIIS

HOME  WEBINARS & EVENTS DOCUMENTS GETHELP  FAQS

User Details
LOS ANGELES COUNTY

E M E R G E N CY Please provide the following details.

Email Address

RENT RELIEF Email Address is required.

“. -

CHUONG TRINH HO TRO KHAN CAP TIEN
THUE NHA TAI QUAN LOS ANGELES

CAurort®

[Email Address l

Welcome to the Los Angeles County

e =

New users must first register their account
before signing into the portal.

Néu ban la cht nha hodc ngudi thué nha bi anh hudng bdi cac su kién chay riing va béo gié Eaton hoac Palisades nam
2025, hodc bdi cac khé khan tai chinh khan cap khac, ban cé thé du diéu kién nhan hé trg tai chinh.

Individuals who submitted an application during Round 1 may check their
application status by logging \nlo lhe atpplhcal\on portal using their existing
ntials
The application portal will reupen for Round 2 on February 9, 2026 at 9:00
AM PST and will close on March 11, 2026 at 4:59 pm

Thai gian nhan hé sd
Thai gian dang Ky Chudng trinh H& trg Kha n thué Nha dudc md tif 9:00 séng (Gid tiéu chusn Thai Binh Dudng), Thit Hai, ngay 9 thang 2
n&m 2026. Han chét nop don |2 4:59 chiéu (Gid tiéu chudn Thai Binh Dudng), Thif Ty, ngay 11 théng 3 ndm 2026.

Data Privacy Technical Support

“ Neighborly Software

Truy cap vao www.lacountyrentrelief.com va nhan vao BANG KY Quy Vi sé can phai dang ky tai khoan dé truy cap vao cong
NGAY. Quy vi sé dugc diéu hudng dén cong thong tin nép dan. théng tin nép don. ) o
1. Nhép dia chi email cda quy vi va nhap vao GUlI MA XAC
MINH.

LOS ANGELES COUNTY

EMERGENCY
RENT RELIEF



http://www.lacountyrentrelief.com/

Cach nop don dang ky

Neighborly Software account email verification code

€ Reply | % Reply A ; i
@ Microsoft on behalf of Neighborly Software <msonlineservicesteam@ ® D Repl 2 Repy All | = Forward & User Details

To Thu 12/7/2023 4:18 PM d’)« SIS Please provide the following details.

LOS ANGELES COUNTY

S
! @ &)+ EMERGENCY Verification code has been sent to your inbox.
W Y R E N T R E Ll E F Please copy it to the input box below.

% CAtrorh

Email Address
Verify your email address tosomli@lacountyrenilecom
Welcome to the Los Angeles County

. X Administrative Portal.
Xin cdm dn quy vi da xac minh tai khoan testemail@lacountyrentrelief.com! . X i Verification Code
New users must first register their account

before signing into the portal.
Your code is: 883455 mmm—

(i) If there are problems with how this message is displayed, click here to view it in a web browser.
Click here to download pictures. To help protect your privacy, Outlook prevented automatic download of some pictures in this message.

Verification Code is required.

= l Verification Code

Sincerely,
{ Send new code }
This message was sent from an unmenitored email address. Please do not reply to this m =
\ y \ y
Quy Vi s& nhan dugc ma gui dén email dé xac minh. Sao chép ma xac minh tU email cua quy vi réi nhap ma dé vao.

(Luu y quan trong: ma liét ké 3 trén chi nham muc dich minh
hoa. Quy vi sé nhan dugdc ma khac riéng biét.)

LOS ANGELES COUNTY

EMERGENCY
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Cach n6p don dang ky

f“o' m‘""% LOS ANGELES COUNTY
& EMERGENCY
Q) y RENT RELIEF

Caurom

Welcome to the Los Angeles County
Emergency Rent Relief
Participant Portal.

New users must first register their account
before signing into the portal.

Individuals who submitted an application during Round 1 may check their
application status by logging into the application portal Using their #
edentials.
The applloat\on portal will reopen for Round 2 on February 9 2025 at 9:00
M PST and will close on March 11, 2026 at 4:59 pi

“ Neighborly Software

User Details

Please provide the following details.

E-mail address verified. You can continue
now.

Email Address

testemail@lacountyrentrelief.com

l Change e-mail

New Password

New Password

Confirm New Password

Confirm New Password

Given Name

Given Name

Surname

Surname

LOS ANGELES COUNTY

EMERGENCY
RENT RELIEF

SAtrort™

Welcome to the Los Angeles County
Emergency Rent Relief
Participant Portal.

New users must first register their account
before signing into the portal.

Individuals who submitted an application during Round 1 may check their
application status by logging into the application portal using their existing
credentials.

The application portal will reopen for Round 2 on February 9, 2026 at 9:00

AM PST and will close on March 11, 2026 at 4:59 pm PST.

“ Neighborly Software

Sign in
Don't have an account?Sign up now

Email Address
Please enter your Email Address

Email Address

Password
Please enter your password

Password

Forgot your password?

]

Language Preference Data Privacy Technical Support

Nhap ho va tén sau dé nhap mat khau cho tai khodn cuda quy vi.
Mat khau phai dai it nhat 12 ky tu, bao gébm c3

viét thudng, s6 cing nhu ky tu dac biét.

ch{ viét hoa va

Sau khitao mat khau, quy vi sé dugdc chuyén dén trang dang

nhap clda cong théng tin.

LOS ANGELES COUNTY

EMERGENCY
RENT RELIEF




Cach n6p don dang ky

Policy Documents Close X

Good Morning, Ngugi dung

By clicking "Agree & Continue” you acknowledge that you have read and agree to all of the documents listed
below. Welcome to the Los Angeles County Emergency Rent Relief Portal.
Los Angel unty is committed
The documents listed below may have been recently added or changed.

& s
RENT Reler
I have read and agree to the content of End User License Agreement (PDF) -

ity for all applicants. If you require this material in an alternate format or have

question: us at (877) 849-0770, Monday through Friday (8:00 a.m. - 5:00 p.m. PT).
The Emer on period runs from December 17, 2025 at 9:00 AM PST to January 23, 2026 at
4:59 PM PST.
I have read and agree to the content of Privacy Policy (PDF) B StartaNew Application et Appihcaional| QL
Application Name Description Expirstondae Atk on

Cancel Agree & Continue

Landlord Application

.

y .

o Vui 1ong doc THOA THUAN NGUSI DUNG CUGI va CHINH e Nh&n vao START APPLICATION (BAT DAU DANG KY) dé bat dau
SACH BAO MAT.Chon cd haLhép ’kiém d§ dong 3Zv<3i cacvan quy trinh nép ddn dang ky véi tu cach la chd nha hoac ngudi thué
ban thod thuan. Nhan vao DPONG Y & CHAP THUAN dé ti€p tuc. nha. Vui long khong ndp don dang ky nhiéu lan dé tranh cham tré

viéc xem xét ddn hoac lam dadn bi loai.

\(u' Iorzg Cbo bl,et gty vicomuon dzing lf\y nha7n th9ng bao qua Néu quy vi da bat dau ndép dan trong Bt 1 nhung chua hoan tat

tlnﬂnhan van ban (SMS) lién quan dén hd s3 cua minh hay viéc guii don, quy vi c6 thé dng nhap vao céng théng tin bang

khong. théng tin dang nhap hién co va tiép tuc tu dung budc quy vi da
dung lai. Quy vi sé cé thé hoan thién va ndp don dang ky clia minh.

LOS ANGELES COUNTY

EMERGENCY
RENT RELIEF




Cach bat dau ndép don - Ngugdi thué nha

y y
(] ([ ]
2 QFE =
New Application for Tenant Application
B Tenant Application
Pl Status: Application Not Submitted Ap p | |Cat |o n
Name — TénHo -

Please provide a name for the application @ Caseld: 56332
Use the following format: Last Name, First Narme Users Please select Continue below to continue the application process.
f 1 & @ Application Overview For all questions related to your application please contact LA County Emergency Relief directly at (877) 849-0770 (Monday - Friday 8:00 a.m - 5:00 p.m. PST)
L Print

@ A Landlord Confirmation

o
i @ c.Income

Submit

Back to Dashboard

@ Nhap ho va tén cua quy vi theo thi tu sau: Ho, tén. Nhan vao @ Dé bat dau dang ky, chon nit NHAN VAO PAY DE TIEP TUC.
BAT BDAU DANG KY dé ti€p tuc. Quy Vi sé dugc chuyén dén phan dau tién cua quy trinh dang ky,
13 phdn TONG QUAN VE QUY TRINH PANG KY.

LOS ANGELES COUNTY
EMERGENCY
RENT RELIEF




Cach bat dau nép don - Chud nha

New Application for Landlord Application

Please provide a name for the application:

Use the following format: Last Name, First Name

Cancel Start Application

&
©
I}

B Landlord Application
Application Status: Application in Progress
Name: Tén, Ho
&, CaselD:31018
,,,,, Please select Continue below to continue the application process.

a @ Application Overview
! “ ‘

Application

@ A Preliminary Eligibility
@ B. Applicant Information
@ C Rental Property Information

Tenant OR Displaced

D.
@ iomeowner Information

@ E. Tenant Infor
@ F Household Members

@ G Income

@ H. Prior Assistance Received

‘ 1. Utilities and Other Allowable
Expenses

@ /- Payment Information

Submit

Back to Dashboard

Nhap ho va tén cua quy vi theo thi tu sau: Ho, tén. Nhan vao
BAT DAU DANG KY dé tiép tuc.

St

D& b4t dau dang ky, chon nit NHAN VAO DAY PE TIEP TUC.
Quy vi sé dugc chuyén dén phan dau tién cda quy trinh dang ky,
13 phdn TONG QUAN VE QUY TRINH PANG KY.

LOS ANGELES COUNTY

EMERGENCY
RENT RELIEF
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Chiing thuc cua ngudi nop don Mot don dang ky cho moi bat déng san cho thué
Ching thuc cla ngudi ndép dan la tuyén bod chiu rang budc hinh phat néu  Vui long khéng gui nhiéu don dang ky. Nop nhiéu don dang ky sé lam
khai man. Cac ching thuc sau day sé dudc dua vao daon dang ky, tuy theo  cham qua trinh xem xét don cua quy Vi.
tUng trudng hop ap dung, va la diéu kién dé chap nhan khoan trg cap:

« Tat cd cac cd nhan déu chi dudc ndép va dugc duyét mot don dang ky
* La chusd hlu hgp phap clda téi da bén hd cho thué duy nhat cho cung mét hé cho thué.

« D3 bat dau cac “No luc thay thé thu nhap « Chu nha va ngugi thué nha khéng thé la cung moét nguai.

« Pa chiu tadc dong tai chinh truc tié€p vugt qua 10% thu nhap hang thang
trudc khi xay ra Chay rung

« D3 tUng nhan ho trg tién thué nha hodc thé chap tU FEMA va/hoac bao
hiém
« Viéc chap nhan khodn trg cap nay sé thanh toan toan bd khoan ng tién

thué nha trong khoang thai gian du diéu kién

« Phai dua (cac) don vi cho thué trd lai thi trudng cho thué trong vong 12
thang ké tU ngay nhan trg cap

&ﬁd m“’%ﬁ LOS ANGELES COUNTY
(& @ EMERGENCY
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Thoéng tin nhan dang ca nhan (PII) Xin luu y: Quy tai tré cho Chuong trinh nay la cé han nén cé kha

Khéng dudc dua théng tin nhan dang cla ngudi thué nha hodc chd nha nang s0 ngudi dang ky dap ung dugc yéu cau can thiét vugt qua

vao email. ngan sach hién cé. Viéc nop don dang ky va/hodc dap ung cac
yéu cau can thiét cua Chuong trinh khéng dam bao viéc quy vi

« Ngudi ndp don can truc tiép tai tat ca hd so ho trg cho viéc dang ky 1én scidugeniannoitg:

cong thong tin dang ky.

Tat ca cac thanh vién trong Doi xU ly ho sd déu dudc dao tao vé cac trudng
hap PIl thudng dung trong Chudng trinh cdng nhu trach nhiém luu trd va
bao vé théng tin nhay cam.

Xac thuc thong tin

Ngudi thué nha cé thé phai xac thuc théng tin cé trong don dang ky cua

chd nha, bao gom nhung khéng gidi han 3 nhiing diéu sau:

« Xac minh muc thu nhap cia minh dudgc ghi trong don cé dung khoéng.

+ Xac nhan viéc minh hién dang cu trd tai hd dugc dang ky (tdc la hé ma
chld nha dang yéu cau ho trg).

Sé cé dai dién chuang trinh lién hé véi chd nha/ngudi thué nha cla quy vi
néu phat sinh van dé thiéu théng tin hodac ho s cho don dang ky Chudng
trinh HO trg Khan cap Tién thué Nha tai Quan Los Angeles. Viéc chd
nha/ngudi thué nha khéng phan héi cé thé dan dén cham tré trong qua
trinh xem xét don hoac dgn bi loai.

&ﬁd m“’% LOS ANGELES COUNTY
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Nhap vao day dé xem ban xem trudc don dang ky danh cho chd nha bang

Nhap vao day dé xem ban xem trudc don dang ky danh cho ngugi thué
nha bang

Sé c6 thém don dang ky 8 cdc ngon ngit khac! Quy vi sé cé thé xem dan
dang ky & cac ngébn ngl sau:

.« Tiéng A Rap

« Tiéng Armenia

« Tiéng Trung (Gian thé va Phon thé)
« Tieng BaTu

« Tiéng Hindi

« Tiéng Nhat

+ Tiéng Khos-me/Campuchia
« Tiéng Han

« Tiéng Nga

« Tiéng Tay Ban Nha

« Tiéng Tagalog

« Tiéng Thai

« Tiéng Viét

Vui long truy cap www.lacountyrentrelief.com dé dudc cap nhat thém.

&ﬁd m“’%ﬁ LOS ANGELES COUNTY
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https://lacountyrentrelief.com/wp-content/uploads/2026/02/LAERRP_Landlord-Application.pdf
https://lacountyrentrelief.com/wp-content/uploads/2026/02/LAERRP_Tenant-Application.pdf
http://www.lacountyrentrelief.com/

LOS ANGELES COUNTY

EMERGENCY
RENT RELIEF

»

Cotipor\P

Quy trinh xem Xxet



Quan ly hé sa cla Chudng trinh sé xem xét cac théng tin sau (nhung khdéng gidi
han) nham xac dinh xem ngugdi Nndép dan cé hdi du diéu kién hay khong:

a. Xac nhan rang dia chi bat dong san cho thué nam trong gidi han dia ly cua
chuaong trinh (trong Quan Los Angeles).

b. X4c minh sd hliu ctia hé cho thué dua trén ho sa cla ngudi dang ky va xac
Nnhan tU cac bén thu ba.

c. Xac nhan danh tinh va kiém chdng quan hé cla ngugi thué nha.
d. Xac nhan rang ngugi thué hé nay hién dang gap khé khan.

e. Xac nhan cac khoan tién thué nha con ng va cac khoan chi phi phat sinh vao
hodc sau ngay 17 thang 12 nam 2024.

f. Xac nhan ngugdi thué nha da hoan tat Mau Tu xac nhdn dé dudc bao vé khoi
truc xuat (Danh muc)

g. Xac nhan ngudi thué nha da bat dau cac no luc thay thé thu nhap.

h. X4c nhan ngudi thué nha da chiu tac dong tai chinh truc ti€p vuct qua 10%
thu nhap hang thang trudc khi xay ra cac vu chay ring

i.  Xac thuc Thu nhap trung binh khu vuc (AMI) cla ngudi nép don va/hoac
ngudi thué nha.

j. Xac minh cac théng tin thanh todn va khai thué W9 théng qua cac nguoén luc
cla bén thu ba.

k. Tinhtoan khodn trg cap.

Ngoai viéc xac dinh tinh du diéu kién cda ngudi nép dan, quy trinh xem
xét don dang ky cling s& dam bao khéng phat sinh khoan thanh toan
trung lap nao bang cach xac nhan céc tiéu chi téi thiéu sau:

a. Tat cad cac cd nhan déu chi dudc no6p va dugc duyét mot dogn dang ky
duy nhat cho cung mét hé cho thué.

b. Chu nha va ngugi thué nha khdéng thé la cung moét ngudi.

Néu cé dan dang ky bi thi€u théng tin va/hodc can bd sung thém ho s dé
gia tang thém tinh du diéu kién, quan ly hé sc sé lién hé v3i ngudsi nop
dan théng qua hinh thic lién lac kha di nhat (vi du nhu goi dién hoac gui
email) va yéu cau ngudi ndp don gui lai cdc hd s can cd 1én cong thanh
toan.

Quy vi cd thé dang nhap vao Cong théng tin bat ky [dc nao dé kiém tra
trang thai don dang ky. Vui long tham khao trang 27-29 dé biét thém vé
cac trang thai khac nhau cua don dang ky va y nghia.

Con tiép 3 trang sau.

LOS ANGELES COUNTY
EMERGENCY
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Vui long kiém tra cong thong tin dang ky thudng xuyén dé cdp nhat trang thai va cac cong tac lién quan dén viéc dang ky Chuong trinh HO trg
Khan cap Tién thué Nha tai Quan Los Angeles cla quy Vi.

Trang thai don dang ky

Bacn chua dugc nép

Pa nd6p don: Bang chd phan loai

Pa ndép don: Danh sach chd Nhém 1

B3 nd6p don: Danh sach chd Nhém 2

Pa ndép don: Danh sach chd Nhém 3

B3 n6p don: Danh sach chd Nhom 4

Pon dang ky dang dugdc xem xét

Khoéng yéu cau Hb s6 ngudi thué nha

D3 xem xét don dang ky cla chi nha: Khéng thé tiép
tuc xu ly

Y nghia cla trang thai

Ngudi nép don da bat dau qua trinh dang ky; tuy nhién, don dang ky chua dugc nop.
« Ngugi nép dan cd thé chinh slta dogn dang ky khi dgn van chua nép. Khi ngusdi nép don ndp don dang
Ky, ho sé khéong thé chinh sdia dan khi khéng ¢é su trg gidp cla quan ly ho sa.

Ngudi nbp don da ndp dan dang ky va dang chd phan loai uu tién.
Ngudi ndp don da ndp don dang Ky, va dua trén théng tin dU liéu uu tién, don duge xac dinh 1a hé sa cé
do uu tién cap cao nhat.

Ngudi ndp don da ndp don dang Ky, va dua trén théng tin dU liéu uu tién, don duge xac dinh 1a hé s cé
do uu tién cap hai.
* Nhém uu tién cap hai sé dugdc xem xét sau khi d& hoan thanh nhém uu tién cdp cao nhat

Ngudi nop dan da ndp dan dang ky, va dua trén théng tin dd liéu uu tién, dogn dudc xac dinh la ho sa co
do6 Uu tién cap ba.
+ Viéc xem xét ho sd thudéc nhédm uu tién cap ba sé dién ra sau khi hoan thanh nhém uu tién cap hai.

Ngugdi ndp don da ndp don dang Ky, va dua trén théng tin dU liéu uu tién, don duge xac dinh 1a hé s cd
do uu tién cap boén.
+ Viéc xem xét ho s6 thudc nhdm uu tién cap bdn sé& dién ra sau khi hoan thanh nhém uu tién cap 1-3.

Da phan cong quan ly ho sg xem xét don dang ky.

Ho sé Ngudi thué nha dugc gan cho Chu nha bi bubc phai di dgi va Chu sé h(fu bat dong san cé can hd
tréng

Sau khi déi Quan ly H6 sa xac nhan, hé sd dudc cho 1a khéng thé xd ly tiép. Chd nha sé nhan dudc théng
bdo tu can bd phu trach chinh hoac Quan ly Ho6 sa.

Con ti€p & trang sau.
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Vui long kiém tra cong théong tin dang ky thudng xuyén dé cdp nhat trang thai va cac cong tac lién quan dén viéc dang ky Chuong trinh HO trg
Khan cap Tién thué Nha tai Quan Los Angeles clia quy vi.

Trang thai don dang ky

Pang chd bb sung théng tin

Pang chd bb sung théng tin ngudi thué nha
Pon dang dugc xem xét

Pa ndp dé yéu cau thanh toan

Xem xét dot cudi dé thanh todn

Thanh toadn da gidi ngan

Dang ky hoan tat: Khdéng du diéu kién

Da nép don khang nghi

Xem xét don khang nghi

Y nghia cua trang thai

Quan ly H6 s6 d& yéu cau bd sung théng tin va/hodc tai liéu bi thi€u trong don dang ky clia chd nha/chu
s hlfu bat dong san.

Chu nha d& cung cap day dud hoé sa can thiét khi dang ky; tuy nhién, ngudi thué nha van chua dudc ching
nhan du diéu kién. Quan ly hé sa sé tién hanh lién lac dé 1ay théng tin ngudi thué nha con thiéu

Daon dang ky hién dang dudc xem xét badi doi ngl quan ly ho sa.
HO6 sa dudc tham dinh 1a du diéu kién nhan trg cap va da dugc ndép dé yéu cau thanh toan.

Mot dgt xem xét cudi cung sé dudc tién hanh trudc khi thuc hién thanh toan.

Khoan trg cap da dudc gui dén ngugdi ndp don.

Sau khi dugc déi Quan ly ho s xac nhan, hoé sc dudc cho la khéong du diéu kién. Thong bao khong du
diéu kién sé dugc trudng hodc Quan ly hd sc gui di, trong dé cé néu chi tiét cac nguyén do dan dén
quyét dinh trén.

Sau khi dan dugc cho la khéng du diéu kién, ngugdi ndép don cd lua chon khang nghi cac nguyén do
dan dén quyét dinh dé.

Da chi dinh Biéu phai vién xt ly khiéu nai phu trach hé sa va bat dau xem xét.

Con tiép & trang sau.
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Vui long kiém tra cong théong tin dang ky thudng xuyén dé cdp nhat trang thai va cac cong tac lién quan dén viéc dang ky Chuong trinh HO trg
Khan cap Tién thué Nha tai Quan Los Angeles clia quy vi.

Trang thai don dang ky

Pon khang nghi da dugc duyét

Daon khang nghi bi t chdi: H6 s3 khong du dieu kién
Khoéng phan hoi

Ngudi thué nha khéng phan hoi

Bi trung lap

Bi trung lap—Ngudi cho thué

Pa thu hoi

Dan dugc chuyén di

Y nghia cua trang thai

Diéu phdivién XU ly khiéu nai da xac dinh bd hoé sg du diéu kién sau khi xem xét cac gidy t8 khang
nghi quyét dinh dudc cung cap. Diéu phdi vién XU ly khi€u nai sé gui moét email xac nhan liét ké chi
tieét cac khoan ma ngudi nép dan da khang nghi thanh cong.

Diéu phoi vién XU ly khi€u nai da xac dinh bo hé s van khéng du diéu kién.

Quan ly hd sc da tién hanh lién hé nhiéu |1an nhung chd nha/chd sd hiiu bat déng san khéng phan
hoi.

Quan ly hé sa da tién hanh lién hé nhiéu 1an nhung ngugi thué nha khéng phan hoi.

Chu nha/chud sd hitu bat ddng san ndp trung don cho cung moét hé cho thué.

Ngudi thué nha nép han1don cho cung mot hd cho thué.

Chu nha/chui sé hitu bat déng san da lién hé vai quan ly ho so va yéu cau rut don dang ky

Ngugdi ndép dan khéong thudc tham quyén cda Chuong trinh nay va sé dudc quan ly hé sg hudng dan
thém vé ngudn luc bén ngoai dé nhan ho trg/trg cap khac.

Con tiép 3 trang sau.
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Sau khi xem xét dogn dang ky, Chudng trinh sé dua ra quyét dinh vé viéc Néu can lién hé hoac lam ré thém, sé cé thanh vién trong doi lam viéc vdi

trg cap (cho chl nha hodc chd nha bi budc phai di ddi) toan bd/mot phan Ngudi Nnép dan qua hinh thic lién lac ma ho uu tién chi dinh. Néu ngudi

sO tién da dé nghi hoac xac dinh ngudi ndép don khong du diéu kién nhan nép don cung cap day du théng tin dudc yéu cau, thong tin dé sé dudc

ho tra. can nhac trong qua trinh xem xét don khang nghi. Néu khéng, Chuong
trinh sé chi xem xét nhng tai liéu va théng tin dudc cung cap tai thdi

Xin luu y: Quy tai trg cho Chuong trinh nay la c6 han nén cé kha nang diém quyét dinh trg cap. Sau khi hoan thanh xem xét, thanh vién trong doi

s6 ngudi dang ky dap Ung dudc yéu cau can thiét vudt qua ngan sach sé Phé duyét hoac TU chdi don khang nghi.

hién cé. Viéc nép don dang ky va/hoac dap ing cac yéu cau can thiét

cua Chuong trinh khéng dam bao viéc quy vi sé dudc nhan ho trg. \ )
Viéc xem xét don khang nghi la céng tac thu ly hd s cudi cung sau khi da

nép ho sa 1én hé thong khiéu nai. Thong bdo cudi cung vé tinh trang don
Ngudi nop dan cé thé khang nghi quyét dinh bang cach lam theo cac khang sé dugc gui dén ngudi ndp don va ngudi thué nha.
hudng dan néu trong email quyét dinh va nép day du cac tai liéu can thiét
dé ho trg cho yéu cau khang nghi.
« Ngudi nép dan chi c6 thé ndp MOT don khang nghi duy nhat.
« Dadn khang nghi phai dugc ndép vé Chudng trinh trong vong 30
ngay ké tu ngay nhan théng bdo Khéng du diéu kién nhan trg
cap.

Sau khi nép don khang nghi thanh céng, cac thanh vién chuyén mén
thudc Chuang trinh nay sé xem xét don khang nghi dé. Chi nhing théng
tin lién quan dén ly do khdng nghi ctia ngudi ndp don dugdc xem xét.
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Tong dai khach hang
(877) 849-0770

Thd Hai dén Thd Sau® i
8:00 sang — 5:00 chiéu theo gid PT ~>

Ap dung khung gid lam viéc ma réng tt ngay 7 dén ng _
Th Hai dén Thd Sau*
7:00 sang - 7:00 toi gid PT

*Tri ngay |é cda tiéu bang va lién bang

Lién két nhanh

TOng quan vé Chuong trinh
Tai liéu can thiét

Cach n6p ddn dang ky

Quy trinh dang ky
Quy trinh xem xét
Quy trinh khang nghi
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